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1. Acceptance of Terms

These Terms govern your use of ClearBridge AI, LLC (“ClearBridge AI”, “we”). By using the Services,
you agree to these Terms and our Privacy Policy.

2. Eligibility

You must be at least 18 years old and legally able to enter into this agreement.

3. Services

ClearBridge AI provides a SaaS platform including CRM, messaging, AI tools, automation, and
integrations. We may modify Services at any time.

4. Customer Data

You retain ownership of your data. You grant us a license to process it solely to provide Services. You
are responsible for legality and consent.

5. License

We grant a limited, non-transferable license for internal business use. You may not reverse engineer or
resell the Services.

6. Prohibited Use

You may not send spam, violate laws, distribute malware, or misuse the platform.

7. Communications Compliance

You are responsible for TCPA, CAN-SPAM, and consent compliance. We are not liable for violations.

8. AI Disclaimer

AI outputs may be inaccurate. You must review outputs. No professional advice is provided.

9. Call Recording

You must obtain all required consent for recording calls.

10. Third-Party Services

Third-party tools are governed by their own terms.

11. Billing

Subscriptions auto-renew unless canceled. Fees are non-refundable unless required by law.

12. Intellectual Property

All platform IP belongs to ClearBridge AI.

13. Confidentiality



Both parties agree to protect confidential information.

14. Disclaimer

Services are provided 'as is' without warranties.

15. Limitation of Liability

Liability limited to fees paid in the prior 3 months.

16. Indemnification

You agree to indemnify ClearBridge AI for misuse.

17. Termination

We may suspend access for violations.

18. Governing Law

These Terms are governed by the laws of the State of Illinois, USA.

19. Changes

We may update Terms at any time.

20. Contact

ClearBridge AI, LLC
1119 South Loomis Street, Suite 202
Chicago, IL 60607
support@clearbridge-ai.com


